
THE SPECTACULAR 
PANAMA CANAL 

Including:  San Francisco; San Diego; Puerto Vallarta, Mexico; Huatulco, Mexico; Puerto Chiapas, 
Mexico; Puerto Quetzal, Guatemala; Corinto, Nicaragua; Puerto Caldera (Puntarenas), Costa Rica; 

Enter Panama Canal Balboa; Exit Panama Canal Cristobal; Oranjestad, Aruba; Fort Lauderdale, 
USA; Toronto & The Thundering Falls; Kingston & Ottawa; The Old Walled City of Quebec; 

Montreal; Vancouver.. 

                                                                   

Tour Departs: Saturday 28th September 
to

Monday 31st October 2019
Air, Land & Sea Price From:

$ 11,500.00 pp Twin Share, Inside Cabin
Plus taxes & Gratuities of approx $1107.00. Taxes and Gratuities 

are  subject to change without notice.

Tour price based on Minimum 20 paying passengers

All pricing is subject to change due to seasonal rates, availability & 
International currency fluctuations until fully confirmed & ticketed.  

Victoria: PO Box 1137 Mildura VIC 3502 | Freecall: 1800 034 439 | Fax:  03 5022 7993 | E-mail: groups@tradetravel.com
Queensland: PO Box 38, Nerang QLD 4211 | Freecall: 1800 645 103 | Fax:  07 5578 4564 | E-mail: groups@tradetravel.com 

Website: www.tradetravel.com.au   ABN: 91 061 591 375

Bon Voyage on your Holland America Cruise, 
aboard the “Nieuw Amsterdam” for your 21 day 
Panama Cruise, followed by 8 days in 

FANTASTIC 
FRENCH CANADA 

Away with a Difference
with Val Henry



21 Day Cruise of the Panama
aboard Holland America’s “Nieuw Amsterdam” 

8 Day Eastern Canada
“French Canada”



Day 1: Sat 28 Sep 2019         Brisbane                                         In-Flight Meals. Lunch, Dinner
Arrive at Brisbane International Airport for your mid-morning flight direct to Vancouver.  Once you arrive in 
Vancouver you will transfer to the Pier, where you will check-in for your Holland America Cruise on board 
the “Nieuw Amsterdam” for your 21 day Panama Cruise.  Once on board, enjoy lunch, and explore your 
home away from home. 
Ship Departs 4.45pm
Overnight:  Nieuw Amsterdam

Day 2: Sun 29 Sep 2019         At Sea                                                    Breakfast, Lunch, Dinner
Time to explore the ship and enjoy all the facilities whilst at sea. 
Overnight:  Nieuw Amsterdam

Day 3: Mon 30 Sep 2019         At Sea                           Breakfast, Lunch, Dinner
Enjoy your day at sea, on board the “Nieuw Amsterdam”
Overnight:  Nieuw Amsterdam

Day 4: Tues 1 Oct 2019         San Francisco, California USA                         Breakfast, Lunch, Dinner
Arrives:  8.00am     Departs:  11.00pm
San Francisco, California, has long been America’s shining city by the sea: a beacon on the West Coast 
that boomed during the gold rush of 1849 and, for much of the 20th century, embodied the sunny 
California dream. It has always been a city of dreamers, a place that appeals both to the country’s 
counterculture and also, ironically, to those looking to strike it rich. The Summer of Love unfolded here in 
1967, while today it is the epicenter of the Internet economy, enjoying yet another period of expansion.
Overnight:  Nieuw Amsterdam

Day 5: Wed 2 Oct  2019         At Sea                                                Breakfast, Lunch, Dinner
Enjoy your day at sea, on board the “Nieuw Amsterdam”
Overnight:  Nieuw Amsterdam

Day 6: Thurs 3 Oct  2019         San Diego, California USA                                               Breakfast, Lunch, Dinner
Arrives:  9.00am     Departs:  5.00pm
Easy-going San Diego embodies the Southern California surfer town fantasy, with its more than 300 days 
of sun, mild year-round temperatures and accessible, sporty pastimes and tourist attractions. You can hike 
the Torrey Pines State Natural Reserve to get a glimpse of whale migrations, go sailing in the bay and, of 
course, surf the famous swells of Del Mar, Oceanside and La Jolla (among many other superb spots). But 
the sixth-largest city in the United States is surprisingly nuanced, with distinctive neighbourhoods: Old Town, 
North Park, Point Loma and Coronado are all within a few miles of the port, while the bustling Gaslamp 
Quarter and Little Italy are within walking distance. 
Overnight:  Nieuw Amsterdam

Day 7: Fri 4 Oct  2019         At Sea                                        Breakfast, Lunch, Dinner
Enjoy your day at sea, on board the “Nieuw Amsterdam”
Overnight:  Nieuw Amsterdam

Day 8: Sat 5 Oct 2019         At Sea                                        Breakfast, Lunch, Dinner
Enjoy your day at sea, on board the “Nieuw Amsterdam”
Overnight:  Nieuw Amsterdam

Day 9: Sun 6 Oct 2019         Puerto Vallarta, Mexico                          Breakfast, Lunch, Dinner
Arrives:  8.00am     Departs:  5.00pm
Unique compared to Acapulco, Cancún, Zihuatanejo and several other coastal resort towns in Mexico,
many of which were created by the government as planned communities—Puerto Vallarta, on the Pacific 
Ocean, retains quite a bit of its colonial-era charm. Its town square, Plaza de Armas, and the gorgeous 
parish church of Our Lady of Guadalupe, topped with an ornate crown and overlooking the port, serve 
as the loveliest representations of bygone ages. 
Overnight:  Nieuw Amsterdam

Day 10: Mon 7 Oct 2019         At Sea                                        Breakfast, Lunch, Dinner
Enjoy your day at sea, on board the “Nieuw Amsterdam”
Overnight:  Nieuw Amsterdam

The Itinerary Your 21 Day Cruise including the 
Panama Canal and 8 Day French Canada Tour



Day 11: Tues 8 Oct 2019         Huatulco, Mexico                                    Breakfast, Lunch, Dinner
Arrives:  10.00am     Departs:  6.00pm
Huatulco, situated on Mexico’s Pacific Coast in the state of Oaxaca, has nine bays and 36 beaches, 
offering more than enough opportunities for fun in the sun. The most popular beach is La Entrega, with 
clean white sand and calm waters, perfect for snorkeling and swimming . . . or just relaxing. But Huatulco’s 
attractions aren’t limited to sand and surf; there are also archaeological sites to explore, rivers to raft, and 
waterfalls whose pools invite childlike splashing. Bird lovers, in particular, will find Huatulco to be especially 
captivating. The region is home to more than 225 bird species, including many rare ones and a number 
that are endemic to Mexico, like the Colima pygmy owl and the wildly colourful orange-breasted bunting 
and citreoline trogon. 
Overnight:  Nieuw Amsterdam

Day 12: Wed 9 Oct 2019 Puerto Chiapas, Mexico                                    Breakfast, Lunch, Dinner
Arrives:  8.00am     Departs:  5.00pm
The southernmost port on Mexico’s Pacific coast, Puerto Chiapas is named for the state in which it is lo-
cated. It is relatively new, built in 1975, and is the primary hub from which the region’s agricultural goods, 
including coffee, are sent abroad. For travellers arriving by cruise ship, the town of Puerto Chiapas is a 
jumping-off point to explore surrounding areas, including Tapachula, the second-largest city in the state 
of Chiapas. In addition to visiting the coffee estates and banana and cacao plantations of the area, day 
trips include excursions to Maya sites such as Izapa. 
Overnight:  Nieuw Amsterdam

Day 13: Thurs 10 Oct 2019 Puerto Quetzal, Guatemala                                   Breakfast, Lunch, Dinner
Arrives:  8.00am     Departs:  9.00pm
Puerto Quetzal is Guatemala’s largest port on the Pacific Ocean side of this Central American country, im-
portant for both cargo and cruise ships. There’s not a great deal to see and do in Puerto Quetzal itself, and 
visitors should adjust their expectations accordingly.  Puerto Quetzal is an ideal point of departure for ex-
ploring several corners of the country. Choose your mode of transportation—plane, bus, car or boat—and 
decide whether you want to take in Guatemala’s stunning, volcano-studded landscape, of the country’s 
Maya sites, the UNESCO–recognized colonial city of Antigua (the former capital), a coffee plantation or 
one of the many beguiling bodies of water. In addition to the gleaming Pacific, there’s Lake Atitlán, which 
19th-century German explorer Alexander von Humboldt described as the most beautiful lake in the world. 
Overnight:  Nieuw Amsterdam

Day 14: Fri 11 Oct 2019  Corinto, Nicaragua                         Breakfast, Lunch, Dinner
Arrives:  8.00am     Departs:  4.00pm
One of the region’s most politically and socially stable nations, Nicaragua has been billed as the next 
great spot for eco-, cultural and culinary tourism. Adventurous guests keen to experience its charms are 
rewarded richly for their efforts. The country’s most visited cities are Managua (the capital), Granada and 
León; the latter sits near the Pacific Coast. Corinto is the nearest port town, just northwest of León and 
along the route to the Panama Canal Zone. It offers many of the charms of the larger cities, including their 
colonial-era architecture, as well as a number of cultural and ecological attractions in surrounding areas. 
Overnight:  Nieuw Amsterdam

Day 15: Sat 12 Oct 2019 Puerto Caldera (Puntarenas), Costa Rica                                Breakfast, Lunch, Dinner
Arrives:  8.00am     Departs:  6.00pm
One of the stops along the Panama Canal Zone route, Puerto Caldera on Costa Rica’s Pacific Coast isn’t 
your ordinary port of call, positioned as it is within easy day-trip distance of the country’s multiple national 
parks. The town itself is small, but makes for an ideal base from which travellers can venture out to explore 
the variety of this Central American country’s outdoor attractions and activities. 
Overnight:  Nieuw Amsterdam

Day 16: Sun 13 Oct 2019 At Sea                                       Breakfast, Lunch, Dinner
Enjoy your day at sea, on board the “Nieuw Amsterdam”
Overnight:  Nieuw Amsterdam

Day 17: Mon 14 Oct 2019 Enter Panama Canal Balboa                                   Breakfast, Lunch, Dinner
Arrives:  5.00am     
The town of Balboa stands at the Pacific end of one of the world’s great engineering wonders, the 
Panama Canal. Long the administrative centre of the Canal Zone, it was U.S. territory until the last day of 
the last century, when it was returned to Panama on December 31, 1999. The 77-kilometer (48-mile) route 
that begins here and ends at the Caribbean unfolds like an epic tale. The construction of the Panama 
Canal is one of those epic tales from the past, an old-school feat of engineering, ambition and courage. 
A cruise along it today is a journey through the centuries, from the Spanish fortifications near Limón Bay to 
the glittering skyline of Panama City, not to mention the canal itself. 



Day 17: Mon 14 Oct 2019    Continued.
Departs: Cristobal 7.00pm
Think of the Panama Canal, and the image that may come to mind is of the world’s huge tankers and 
cruise ships passing through a series of locks. That, however, reflects only one aspect of this part of the world. 
As ships travel from the Pacific to the Atlantic, they also pass colonial towns, historic fortresses and 
manmade lakes that are today home to sanctuaries for hundreds of different animal and plant species.
Overnight:  Nieuw Amsterdam

Day 18: Tues 15 Oct 2019 At Sea                                         Breakfast, Lunch, Dinner
Enjoy your day at sea, on board the “Nieuw Amsterdam”
Overnight:  Nieuw Amsterdam

Day 19: Wed 16 Oct 2019  Oranjestad, Aruba                                        Breakfast, Lunch, Dinner
Arrives:  8.00am     Departs:  5.00pm
Located off the coast of Venezuela, the windswept Dutch island of Aruba is otherworldly. Here, the beaches 
are spectacularly pristine, the waters are romantically restless, the island interior is lunar-like and filled with 
cacti, and the trees are—quite famously—bent in the wind. The island’s consistent trade winds are part of 
the destination’s allure: They keep the humidity, rain and hurricanes common in much of the Caribbean 
during its off-season at bay.
Overnight:  Nieuw Amsterdam

Day 20: Thurs 17 Oct 2019 At Sea                                               Breakfast, Lunch, Dinner
Enjoy your day at sea, on board the “Nieuw Amsterdam”
Overnight:  Nieuw Amsterdam

Day 21: Fri 18 Oct 2019 At Sea                                         Breakfast, Lunch, Dinner
Enjoy your day at sea, on board the “Nieuw Amsterdam”
Overnight:  Nieuw Amsterdam

8 Day French Canada Tour Begins

Day 22: Sat 19 Oct 2019 Fort Lauderdale, USA – Toronto                                        Breakfast ,Dinner
Today you will arrive Fort Lauderdale and disembark the ship early morning. Transfer from the Port to the 
Airport for your flight to Toronto. Welcome to Toronto, a vibrant city on Lake Ontario. On arrival at Toronto 
International Airport, a transfer will take you to your hotel. Tonight, you’ll join your Travel Director and fellow 
travellers for a Welcome Dinner as you begin your fantastic 8 Day French Canada Tour.
Overnight: Toronto

Day 23 : Sun 20 Oct 2019 - Toronto & The Thundering Falls                                                             Breakfast, Dinner
This morning, visit CN Tower & discover spectacular views from 2 observation levels. See Queen’s Park and 
the Parliament Buildings, before venturing on to spectacular Niagara Falls. View this great natural wonder 
up-close on a cruise to the base of the falls. Browse quaint Niagara-on-the-Lake before returning to Toronto. 
Dinner tonight will be at a local restaurant.
Overnight: Toronto

Day 24 : Mon 21 Oct 2019 - Kingston & Ottawa                                                                               Breakfast, Dinner
Journey to historic Kingston, otherwise known as the Limestone City and view the old buildings,
churches and fortifications. Continue to the Canadian capital of Ottawa. Tonight dinner will be at Hotel.
Overnight: Ottawa

Day 25  : Tue 22 Oct 2019 - Ottawa Sightseeing                                                                              Breakfast, Dinner
Start the day with a sightseeing tour of Ottawa to view the city’s most famous landmarks. In the afternoon, 
you will meet a retired member of the renowned Royal Canadian Mounted Police. Hear fascinating tales of 
what it’s like to wear the famous red serge uniform. Tonight Dinner will be at a local restaurant.
Overnight: Ottawa



Day 26 : Wed 23 Oct 2019 -The Old Walled City of Quebec                                                   Breakfast, Lunch & Dinner
Today is a day for foodies. Enjoy lunch at a local sugar shack and learn how maple syrup is created
and harvested, before visiting the awe-inspiring Montmorency Falls. Enjoy an afternoon in Quebec City. 
Tonight dinner is at the Hotel. 
Overnight: Quebec City

Day 27 : Thu 24 Oct 2019 - Quintessential Quebec                                                                         Breakfast, Dinner
Discover more of Quebec’s unique European charm with a Local Expert. You’ll see the Latin Quarter,
Plains of Abraham, City Hall and Palace Royale, plus views of Château Frontenac. The rest of the
day is yours at leisure. Tonight Dinner is at a local restaurant.
Overnight: Quebec City

Day 28: Fri 25 Oct 2019 - Historic Montreal                                                                       Breakfast, Farewell Dinner
Explore historic Old Montreal with its cobblestone streets and the Old Port. Visit the dramatic Notre-Dame 
Basilica to see its glorious stained glass windows and Saint Joseph’s Oratory, home to one of the world’s 
greatest pipe organs. Learn all about the organ itself and enjoy a short, exclusive recital of different music 
styles. Tonight enjoy a farewell dinner at a local restaurant. 
Overnight: Montreal

Day 29 : Sat 26 Oct 2019 - Depart Montreal                                                 Breakfast, In-Flight Meals
Bid a fond au revoir to newfound friends today as you enjoy a late morning check-out from the hotel, and 
enjoy some free time for some last minute shopping or sightseeing prior to being transferred to the Montreal 
International Airport for your afternoon check-in.
Depart Montreal early evening enroute to Vancouver where you will arrive late evening.

Day  30: Sun 27 Oct 2019 – In-flight Vancouver to Brisbane                                          In-Flight Meals
After your late night departure from Vancouver, its time to settle in and enjoy your return flight home, time to 
reflect on your fantastic holiday. 

Day 31: Mon 28 Oct 2019 – Brisbane
Early arrival into Brisbane International Airport, with great memories of North America.



The Tour Price Includes:

• Return Economy Class flights with Air Canada. (Business Class options available upon request)
• 21 Day Panama Cruise aboard Holland America’s  “Nieuw Amsterdam”  
• 8 Day Eastern Canada tour (French Canada)
•          All transfers touring and meals as per itinerary.
• Gratuities to drivers and guides on Eastern Canada tour as per Itinerary.
• Fully Escorted Ex Brisbane (if joining from other states it will be ex Vancouver)    

Not Included:
• Other meals not specified in itinerary
• Optional shore excursions (Cruise)
• 7 x Lunches
• Gratuities to local guides (Optional if applicable)
• Gratuities onboard Holland America’s  “Nieuw Amsterdam” (opt out option available)
• Excess luggage costs
• Travel Insurance
• Items of a personal nature

Visa:

You will require an Electronic Travel Authorization for travel to Canada and an ESTA for travel to the United 
States. This can be arranged online by visiting www.cic.gc.ca and esta.cbp.dhs.gov/esta 

or contact Hayley from Trade Travel for more information on 0755 027 970 or email hayley@tradetravel.com

BOOKING INFORMATION

Your completed booking form with a $1500 per person deposit 
is required at time of booking, to secure your cabin.

Final payment is required by Monday 10th June 2019.
Late bookings may be accepted and are subject to availability at time of booking

FOR MORE INFORMATION & BOOKINGS
 contact Hayley at Trade Travel on 07 5502 7970 

or Email: hayley@tradetravel.com 

Inside Cabin K: Total tour price $ 11,500.00 pp Twin Share
Plus taxes & Gratuities of approx $1107.00. Taxes and Gratuities are  subject to change without notice.

(single Inside cabin & room use extra $3553.00)

Outside Cabin F: Total tour price $12,300.00 pp Twin Share
Plus taxes & Gratuities of approx $1107.00. Taxes and Gratuities are  subject to change without notice.

(single Outside cabin & room use extra $4153.00)

Veranda Cabin VD: Total tour price $ 13,260.00 pp Twin Share
Plus taxes & Gratuities of approx $1107.00. Taxes and Gratuities are  subject to change without notice.

(single Veranda cabin & room use extra $6104.00)





 
 
 
This Passenger Booking Form is to be completed by each individual passenger. Please print your details clearly 
using BLOCK LETTERS. 
 

RESERVATION FORM & BOOKING CONDITIONS 
 

Date:  ___________________________________  
 
Tour Departure Date:   4th August 2018                                     Name: Spectacular Canada & Alaska 
 
TOUR PASSENGER DETAILS:  
Important – Please use legal names and information as reflected on your passport to complete the following: 

Title: ____ First Name: ________________________  

Preferred Name (for badge): _____________________  

Last Name: __________________________________  

Address: ____________________________________  

Town / City: __________________________________  

State: ______________  Post Code: ______________  

Phone: ______________________________________  

Mobile: ______________________________________  

Email Address: _______________________________  

Cabin Type:  Inside  Outside  Balcony  Suite 

Bedding Type:  Twin  Double 

Title: _____ First Name: ________________________  

Preferred Name (for badge): ____________________  

Last Name: __________________________________  

Address: ____________________________________  

Town / City: _________________________________  

State: ______________  Post Code: ______________  

Phone: _____________________________________  

Mobile: _____________________________________  

Email Address: _______________________________  

Cabin Type:  Inside  Outside  Balcony  Suite 

Bedding Type:  Twin  Double 

SPECIAL REQUIREMENTS: 

Dietary/Medical (eg: Gluten Free / Sleep Apnea): ____  

 ___________________________________________  

Past Passenger No ____________________________  

 ___________________________________________  
Can you climb stairs? Yes  /  No 

Can you get into and out of a boat, train or bus? Yes  /  No 

Can you climb into a bath? Yes  /  No 

Dietary/Medical (eg: Gluten Free / Sleep Apnea): ____  

 ___________________________________________  

Past Passenger No ___________________________  

 ___________________________________________  
Can you climb stairs? Yes  /  No 

Can you get into and out of a boat, train or bus?    Yes  /  No 

Can you climb into a bath? Yes  /  No 

 
PASSPORT INFORMATION: 

Passport Number: _____________________________  

Country of Issue: ______________________________  

Date of Birth:_________________________________ 

Date of Issue: _________ Date of Expiry: __________  

Passport Number: ____________________________  

Country of Issue: _____________________________  

Date of Birth:_________________________________ 

Date of Issue: _________ Date of Expiry: __________  
 
NEXT OF KIN – EMERGENCY CONTACT: 
Full Name: ___________________________________  

Address: ____________________________________  

Contact Details: _______________________________  

Full Name: __________________________________  

Address: ____________________________________  

Contact Details: ______________________________  

 
Please sign below to acknowledge that you have read, understood, and accepted the Trade Travel Terms and conditions.. 
 

 
Signature: ____________________ Date:_________  Signature: _______________________ Date: ________  

28th September 2019 Spectacular Panama



PASSENGER & TOUR DETAILS:

Passenger 1 full name: __________________________________________________________________________

Passenger 2 full name: ___________________________________________________________________________

Tour Details: ___________________________________________________________________________________

PAYMENT DETAILS:

Payment Type

 Deposit  Full Payment

Payment Method Direct to Trade Travel

 Cash Amount $ ______________

 Cheque Amount $ ______________       Cheque No: _______________________

 Direct Deposit Amount $ ______________

NAB BSB No: 084 917 Account No: 86382 1525
Account Name: Trade Travel Client Trust Account
* Please use your name as the reference

 Credit Card Amount $ ______________      Date Deposited: ____________________

 Visa (incurs a 2% surcharge)

 Mastercard (incurs a 2% surcharge)

 Amex  (incurs a 3% surcharge)

(Please note: total surcharge applied at time of final payment. We do not accept Diners Club Card)

Cards Holders Name: ___________________________________________________________________________

Card Number: _________________________________________________________________________________

Security Numbers (last 3 digits located on back of card): ________________________________________________

Expiry Date: ___________________________________________________________________________________

PASSENGER DECLARATION:
By completion and return of this form, I hereby verify all the above details are true and correct to the best of my
knowledge and consent to the Tour Leader forwarding my payment details on my behalf for the arrangements of my
tour.

Signature: ___________________________________________________________  Date: ____________________

Please post your completed form to Trade Travel,

Queensland: PO Box 38, Nerang QLD 4211 | Freecall: 1800 645 103 | Fax: 07 5502 2879 | E-mail: groups@tradetravel.com

Website: www.tradetravel.com.au | VIC  LIC No: 32812 |  QLD LIC No: TAG 1170|  ABN: 91 061 591 375

(Incurs a 1.55% surcharge)

(Incurs a 1% surcharge)

(Incurs a 1% surcharge)



 

 

 
GROUP TERMS & CONDITIONS 
 
CANCELLATION OF YOUR BOOKING 
 
The reservations we make on your behalf are subject to cancellation fees from hotels, attractions, and associated 
companies etc, making it necessary to enforce strict cancellation policies. If you cancel a reservation anytime prior to the 
departure of your tour the following cancellation fees will apply: 
Partial refund applies 180 days or more prior to departure date.  
89 days or less prior to departure 100% cancellation fee will apply.  
Please note we strongly recommend you take out adequate travel insurance to cover you against these cancellation fees 
in the unfortunate event that you have to cancel your participation on the tour. 
 
INCLUDED IN YOUR TOUR PRICE 
 
All travel, accommodation, sightseeing and meals as specified in your itinerary and on your confirmation letter. 
 
NOT INCLUDED IN YOUR PRICE 
 
Optional Touring, items of a personal nature including travel insurance, excess baggage, laundry, drinks, and personal 
phone calls. 
 
INSURANCE 
 
We strongly recommend that you take out travel insurance to cover against illness or accident, cancellation, loss of luggage 
etc. 
 
SINGLE TRAVELLERS 
 
For those travellers requiring twin share, we will endeavour to match you with a travelling companion however if we are 
unable to provide a companion for you to share with, a single supplement may apply. 
 
CHANGES TO THE TOUR ITINERARY 
 
Trade Travel reserves the right to alter or omit any part of the itinerary or change the reservation, features and/or means of 
conveyance without notice. Trade Travel reserves the right to cancel the tour should it not reach minimum numbers and 
clients will be notified prior to departure should this occur. 
 
RESPONSIBILITY 
 
Trade Travel does not accept liability for failure on the part of transportation companies, hotel contractors and other 
principles whose responsibility is confined to their own operations. All ticket coupons and orders are furnished and issued 
subject in all respects to those terms and conditions under which the means of transportation or other services provided 
thereby are offered or supplied by owners, operators, public carriers, management agents or agents. 
 
DONALD SIMPSON COMMUNITY CENTRE SPECIAL CONDITIONS 
 
The Donald Simpson Community Centre reserves the right, at its absolute discretion, to exclude from or terminate a tour 
without refund of, anyone who: 
 

(a) Is unable to cope with the requirements of any aspect of the tour or requires services or facilities which are not 
available, 

(b) Engages or has engaged in undesirable behavior or who interferes with the enjoyment or jeopardises the safety or 
comfort of other tour participants. 


